Processing English

D -Clarity I ecost Claims

i-Clarity Version 3.2.9

This describes a possible process for the journey of English electronic GOS1 claim
forms within a practice using i-Clarity, using the suggested hardware of a tablet for
patient signatures and a graphics tablet or standard computer mouse for optometrist
signatures and contractor signatures.

There is now no clinic preparation required for the NHS forms.

Part 1: The patient attends their appointment

Open the appointment diary on the tablet running i-Clarity.

Double click on the patient’s appointment, when the edit appointment screen opens,
change the appointment status to attended.

- Appointment for Mr John Clegg
= ID: 6164 p—
Pavent | pqpx | [EETRED |
e Create New Px | || Croose Px Famiy Member
Type [sight Test Adut (40 mins) ]
Stat Time Fri 27 Sep 2019
Duration (Minutes) I.w J
[] Reserved
[J Available Oriine
i T
Notes
Patient Attendance O Booked [ Reminded
© A
O Failed to Attend

The edit appointment screen will automatically close. i-Clarity will have registered the
last appointment that was selected so you can now click on the view patient button at
the bottom of the screen to view the patient record.
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|Dw2 (20 || spit Appointment | L |

1 [G] psmebezn <] L VewPam Close

Check the patients details and confirm they are entitled to an NHS sight test or not.

If the patient is entitled to an NHS sight test, then click on the px claims button.
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This will open the GOS1 Claim form
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If this is the first time a claim has been created for this patient it will open on a new form.
If it is not you will need to click the New button at the top of the page.

New unsaved forms will be coloured green and will not have a claim reference at the top
of the form. Saved claims will be white and will have a claim reference.

S —

G051 EDS3

Claim reference: ﬁ

It is advised that you complete the first two columns of the GOS1 form before the
patient’s appointment.
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@ Claims for Nick Hobbs = O

;| ClaimRef: | o~ = =
~ Createdon: 07-30r-2020 ‘Save New
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The patients Name, Address, DOB will be carried through from the main record to the
claim form.

Depending on the patients age some of the entitlement reasons may be automatically
completed e.g. Over 60 or under 16.

The NHS reason that is also selected on the front screen will also be automatically be
completed on the claim form.

Check these automatic selections and make any additions or amendments.

If it is not the patient that receives the benefit selected in the blue box, then complete
the section under the title ‘benefit recipient’.

If you have selected an entitlement reason that is prisoner on leave, full time ed, or
medical entitlement that requires doctors details we would advise that you complete the
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establishment name and town field like you would on a paper GOS1. (i-Clarity will
automatically populate these fields where possible)

Establishment name: | |
Establishment town: | |

If the patient has had an appointment with you before, i-Clarity will populate the last eye
exam field. You can over type this if it is a first exam with you or they have been
elsewhere since the last exam with you. Or if the patient does not know when their last
sight test was you can select the unknown tick box. If it is the patients first ever sight
test, then tick the first test tick box.

Last eye exam: 03-4pr-2020 | [] Firsttest
] Unknown

Once you have completed these details the patient now needs to sign the form.

Double click on the signature date in the first column. This will enter todays date and will
open the signature box

| am the:
- @ Patient (O Parent
(O Carer or guardian
Sig. Date / Ref: | FEETANiE)
Hide Signature

Pass the tablet to the patient, ask the patient to sign in the black outline box.

Plv;g\dullvll QNI v HIUUUUUII ISO. TN i

entitled to an NHS funded sight test and | consent |
to the disclosure of relevant information for the ;
purpose of checking this and in relation to the ;
prevention and detection of fraud. | agree to repay
the cost of the sight test if | am later found not to

be entitled to it.

Save Clear

Click save under the signature.
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You can now exit the form.

This partially complete form will now sit in the claim’s module for this patient ready for
the optometrist to pick up after they have completed the sight test.

Parent/Carer/Guardian signatures

Clicking on one of the bullet points for parent, carer/guardian will cause a blue box to
appear that you can enter the name and adadress details of the patent/carer/guardian in.

| am the: O Petient @ Porert If the parent/carer/quardian are a patient
(O Carer or guardian then you can click on the find button, this will
bring up a patient search facility.
PARENT / CARER / GUARDIAN gupap 4
Forename: [ Or you can populate the address fields by
S [ ' ticking z‘he'box next to ,oosf’cog’e, typing the
wot: | postcode in the box and clicking enter on the
keyboard.
Addressline 2 |
Address line 3 [ New future c/a/m; will automatically br/'ng
Posicode: [ [ o fhrough the previous parenz‘/carer/gqafd/an
detalls, but these can be overtyped it
Sig. Date / Ref:  [27-5ep-2019 Add Signature | 11€E0EQ.
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Part 2: The end of the eye examination, Optometrist signature.

The optometrist would now complete the eye examination.

At the end of the examination double check the NHS fee has been assigned in the
selected fees box, then click ‘Confirm Details and Load Claims’.

From the RX form click ‘Save Record and Load Claims’

Confirm Confirm Close Without Backto
| Details and Details and Confirming Clinical
| Close Load Claims Details Records

M o ki

The NHS sight test fee will automatically be entered on to the patient till and listed in
deferred payments. It will also be automatically linked to the started claim.

After clicking the confirm details and load claims the partially completed claim form that
the patient signed before the sight test will be loaded. The Optometrist should now
complete the top section of the last column.

Claim Type: |GOS1 «| Caim Ref: |1174-07 Apr 2020 v View Scan and Store
Created on: 07-Apr-2020 Save New Delete Audit
GOS1 oS3 Progress Notes
Y ) R TS 1 3% COMPLETED BY THE PRACTITIONER
Tele: lM | [ is aged over 60 years Eary recall code: LNONE Select | Remove
S — [ is over 40 and has relevant family history
Forename: David of glaucoma Exam date: Link Payment
Sumame Habbs [ has glaucoma Referred to [PLEASE SELECT] v
- [ is at risk of glaucoma
DOB |01-Apr-2010 | (Age 10) [J has diabetes Prescription: | [PLEASE SELECT OR CHECK BOX BELOW]
Previous sumame: [ J [] has been prescribed complex lenses No prescription statement required: [ ]
Addressline 1: (14 Station Road [ ts 2 pisoner on leave Ethnicty:  Unknown
e A [ is registered bind or partially sighted J 2
Address line 2 Ewyas Harold [] aged 160 18 and in fulltime education 1st voucher type or
Address line 3 Hereford Supplements [ Complex [] Prism [] Tints
Addressline & |Herefordshire [ Income suppott [] Universal credt 2nd voucher type or
[Jrce [J4sA [JESA [ TaxCredt g -
Address line 5 0 &w e Supplements: [] Complex [] Prism [[] Tints
Posioode: - [/ {RR2OEX | BENEFIT RECIPIENT Opomtte: [ ]
NHS number: (Only complete this section if déferent from patient) Optom forename: \ E;L.;:
NI number Forename: Optom sumame: | Detais
| am the. O Pt ® Pawt Sumame: Optom signature date Add Signature
O Carer or guardian Mbomber [ ] Optomistno: [ |
DOB: [ ] TO BE COMPLETED BY THE CONTRACTOR
PARENT / CARER / GUARDIAN OR AUTHORISED SIGNATORY
Forename: Angela Establshment name: Signature forename: L | Authorise
sﬂlﬂl’e
= Establishment town: [% Signature sumame: [—1
Address line 1. |14 Station Road HC2 cest. number: ] Contractor signature date
Address ine 2 Last eye exam |k Validation
Address line 3: | Hereford [ Unknown il
pokcte: O raox | e Sl
Get Status
Sig. Date / Ref:  |07-Apr-2020 Show Signature Error Codes
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If an early recall code was selected on the clinical record it will automatically populate
the claim. The exam date will be automatically populated with the exam date.

Early recal code: :NONE | Select  Remove
Exam date: 27502019 |

The optometrist should complete the following:

Referred to [PLEASE SELECT] v
Prescription: | [PLEASE SELECT OR CHECK BOX BELOW] v
No prescription statement required: [_]

Ethnicity:  Unknown v
1st voucher type _I or

Supplements [] Complex [] Prsm [] Tirts

2nd voucher type l or

Supplements: [] Complex [[] Prism [] Tints

The optometrist title, forename, surname and list number should have been
automatically populated.

Optom title: Mr |

Optom forename:  |eGO Eeam

Optom sumame: [Optoml ] Details
Optom signature date: (03402020 | Show Signature

Optom list no: (10007

If the exam date, early recall code, optometrist title, forename, surname and list number
have not been automatically completed click the ‘load exam details’ button.

These details will not be automatically completed if there is no partially completed claim
waiting for the exam and optometrist details to become available. This may arise when it
does not become apparent that the patient is entitled to a NHS sight test until after the
examination has been started.

(The Optom forename, surname and list number details are taken from fields in the
users tab in maintenance, if nothing loads for these fields then you can complete the
fields manually and then update your user details in maintenance later.)

Processing English eGOS1 Claims v3 2 9 001 Last Edited: 27 04 2020



Then double click on the optom signature date, this will enter todays date and open the
signature box.

Optom signature date: |07-Apr-2020 |_Add Signature |

Using your mouse or a graphics tablet sign your name in the signature box and click
save under the signature.

L_— — |

| or
[ ] Complex [] Prism [] Tints

Load

- Exam

Save Forename: | | Optom sum| Clear Details
/ } Sumame: | | Optom signature date: [07-Apr-2020 Hide Signature

NI M s [ | —_

If the Optometrist completing the test is the authorised signature then they have the
option of completing the next step, however If the authorised signature is going to be
completed by another member of staiff you can now exit the form.

Part 3: Authorised signatory and submitting the form.

Practice list no, contractor forename and surname are stored in the maintenance
module and will be automatically submitted with each claim.
To enter an Authorised signature, click on the ‘Authorise Signature’ box.

TO BE COMPLETED BY THE CONTRACTOR

OR AUTHORISED SIGNATORY

Signature forename: | Authorise

Si
Signature sumame: o

Contractor signature date '

Validation
Errors

Submit
Get Status

Error Codes

Clicking on this button will open a password box.
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Authentication Check X

L This functionality is password protected
( Please enter your password to continue.,

(
A T R

Enter your i-Clarity password and click ok.

| claim the payment shown above under the NHS General Ophthalmic Contracts ] or
Regulations. | confirm that the information given on this form is correct and complete
and that this is the original form as signed by the respective patient. or other person ] Complex [] Pn@ 0 s
as appropriate. | understand and accept that if | withhold information or provide |
false or misleading information, disciplinary action may be taken againstme and | Load
-Imay be liable to prosecution and/or civil proceedings. | consent to the disclosure of ! Exam
"|relevant information for the purpose of verification of this claim and in relation to the Details
prevention and detection of fraud.

Ll

i O T

BY THE CONTRACTOR

IGNATORY —
i Charlie ‘ Puhome-’
F ' SNU’B
Gibson
’_JSave HC2 cet s Contractor signatur. 087 | 07.20r.2020 Hide Signature

1 == ——— T — Vialidabinn

Your name will be entered in the name fields and a signature box will open. Enter your
signature and click save.

(Only users that have been marked as registed autorised signitures will have their
details entered into the claim after entering their password. This is set up in the users
tab of maintenance.)

Underneath the authorised signature date there is a pink button called “Validation
Errors’

== S Once you have clicked save after entering your
Aor-2020 | Show Signature authorised signature, this box may disappear. If this
— box disappears then the claim has passed our
Validation —
s validation checks.
Submit If this box remains on the screen, then you can click
Get Status on this box and a list of information missing from the
EaorCodds claim will be displayed.
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Once the ‘Validation Errors’ box disappears the claim can now be submitted. Double
check the claim information and then click the submit button.

Submit
Get Status i-Clarity will now submit the claim, please wait while i-Clarity
Error Codes captures all the signatures and submits the data to the PCSE

website and waits for a reply message to say the PCSE have
successful received the data. Once complete a confirmation message will appear on the
screen.

You can now ‘Exit’ the claim.

For the confirmation of submission message to aopear the PCSE website must return a
message to i-Clarity within a time window. If no response is received with in the time
window i-Clarity will not mark the claim as submitted and display the follow error
message.

Mo Response from Web Service et

This claim has been sent to the MHS web service, but no
response has been raceived.

If this happens a new button will appear on the claim ‘submit without web call.

TO BE COMPLETED BY THE CONTRACTOR
OR AUTHORISED SIGNATORY

Signature forename: |.J|:|e | Authorise
| Sign=%are

Signature sumame: |Fathallah

Contractor signature date: |'I'I-Mar—2D2I} | Show Signature

Submit without

web call Get Status

Error Codes

Do not try to resubmit the form.

Wait until the end of the day and check the PCSE website to see if the claim has been
received.
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If the claim was received by the PCSE website, click the button ‘Submit without web
call’ this will mark the claim as submitted in i-Clarity and move it to the deferred
payment list ‘not yet paid, submitted between...’ without resending the claim data to the
PCSE website.

If the claim has not appeared on the PCSE website, click the standard ‘Submit’ button.
This will resubmit the claim data to the PCSE website.
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Part 4: Checking claim submissions for the day

For many practices it may be more appropriate to complete part 3 (above) as a
separate daily task rather than throughout the day on a patient by patient basis.

If this is the case, you can use the list of yet to be submitted payments in deferred
payments as a checklist. Claims that have been complete using the method described
in steps 1 and 2 are automatically linked to NHS payments. These payments are listed
in deferred payments.

Open the deferred payments module.

Payments linked to unsubmitted claims will be listed under the payment status ‘not yet
submitted’ and under the payment type ‘NHS Fee’.

Payment Status Fiters

@ Not yet submitted Payment Type:  [NHS Fee

O Néwwet paid, submitted between (01 January 2000 | and [07 Apdl 2020 Corporate O

O Alpaymentyceceivedbetween (07 March 2020 | and |07 Apd 2020 ~ Selected ALL v

Print
Payments highlighted in green have no claim linked to them
Pay Type PxID PatientName Corporate Sale Date Amount Submitted Date Paid Claim Ref Selected *

NHS Fee 4002  Ashmore, Winnie N/A v 105-12-2019 £2131 )
NHS Fee 118 Berry. Lloyd N/A v |03-10-2019 £21.31 89 O
NHS Fee 4000 Blue, Gwion N/A v 105-12-2019 £21.31 ]
NHS Fee 4000 Blue, Gwion N/A v 105-12-2019 £2131 1139 |

Green deferred payments are unlinked e.g. they are not linked NHS fees not linked to
an electronic claim form.

Once you start using electronic GOS claims rather than paper forms you should have
very few green payments. They will only occur if you have used a paper form or the
PCSE website directly. It will also happen if a claim is started after the fee has been
assigned to the patients till. For example if it was during the eye examination that it
became apparent that the patient was entitled to a NHS examination.

Orange payments are linked to a claim but are missing an authorising signature.
White deferred payment lines are linked to claims and have an authorised signature.

You will also notice that linked claims will have a claim reference number and if you
double click on the payment line it will open the patients claim form.
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Checking Claim Submissions

Double clicking on a patient name from the list in deferred payments will open the
patients claim.

Once the claim is open you can check the claim has all the required information and
signatures. Also, that the validation errors button as disappeared or shows no errors.

Once completed you can click the submit button and exit the claim.

Submitted claims will automatically be moved to the status, ‘not yet paid, submitted
between’

Correcting unlinked claims (Green payments)

If you have any green payments, close the deferred payments module and open the
patient record in the normal way. Then open the claim form, because the claim form is
not linked to a payment there will be a ‘Link Payment’ button in the top right corner next
to the exam date.

Eardy recal code NONE Select = Remove

Exam date: (275ep2019 | Link Payment

Refemed to [PLEASE SELECTI v
Click on this button

This will open a pop up called unlinked payments, tick the box next to the correct
payment. Then click ‘Link’

If the form has been completed and signed, you can now submit.

Bulk signatures and submissions.

A feature has been added to i-Clarity that allows you to sign and submit claims in bulk.
We do not recommend this feature is used on a regular basis as it is advisable that each
claim is individually checked before submitting.

This feature is in the deferred payments module (/¢ cannot be used with unlinkea/green
claims/payments).

For white payments (claims that have been signed), tick the box next to the payments
that you would like to submit.

Payments highlighted in green have no claim linked to them B

Pay Type PxID PatientName Corporate Sale Date  Amount Submitted Date Paid Claim Ret Selected *
NHS Fee 118 |Bemy. Lloyd N/A v103-10-2019 £2131 89 %]

NHS Fee 4995 | Jones, Joanna N/A v| 03-10-2019 . £2131] 91 %]

Click the button at the bottom of the page ‘Submit selected claims’
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Submit
Selected Claims

The submit claims form will open.

D submit Claims . O
]

First. enter the optom signature.

Optom Signature

Authorised Signature

Submit Claims

Close

Click the yellow ‘Submit Claims’ button.

This will open a password check box to ensure an authorised signatory is submitting the
checked claims.

Authentication Check X

This functionality is password protected
Please enter your password to continue.

I
Cancel

Enter your password and click ‘OK’.

Please wait while i-Clarity captures all the required signatures and data, submits it to the
PCSE website and waits for a successful response message.

If any of the claims fail our validation so they cannot be submitted, no claims will be
submitted. A message will be displayed to tell you which claims needs correcting. You
can either remove this from your list of selected claims or correct the validation errors
before resubmitting your selection.

Once the claims have been submitted successfully, they will be moved to the next
status.

Processing English eGOS1 Claims v3 2 9 001 Last Edited: 27 04 2020
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For orange payments that are missing an authorised signature, tick the box next to the

payments that you would like to sign and submit.

Payments highlighted in green have no claim linked to them o
Pay Type PxID PatientName Corporate Sale Date Amount Submitted Date Paid Claim Ref Selected *
NHS Fee 11100 Cleall, Chloe N/A vzos-12-2019 | £2131 | 1142 %] i
NHS Fee 1101 Chivers, Gillian IN/A v 106-12-2019 £21.31 1143 M
Click the button at the bottom of the page ‘Submit selected claims’
Submit
Selected Cl
The submit claims form will open.
D submit Claims . O

First. enter the optom signature.

Optom Signature

Authorised Signature

Submit Claims

Close

Click on the orange ‘Authorised Signature’ box.

This will open a password check box to ensure a registered authorised signatory is

signing the claims.

Authentication Check X

This functionalty is password protected.
Please enter your password to continue.

[
[0k ][ Conce

Enter your password and click ‘OK’.

This will open a signature box.
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Authorised Signature

| claim the payment shown above under the NHS General Ophthalmic Contracts
Regulations. | confirm that the information given on this form is correct and complete

| |and thatthis is the oniginal form as signed by the respective patient, or other person

Save

as appropriate. | understand and accept that if | withhold information or provide
false or misleading information, disciplinary action may be taken againstme and |
may be liable to prosecution and/or civil proceedings. | consent to the disclosure of
relevant information for the purpose of verification of this claim and in relation to the

| |prevention and detection of fraud.

Cancel

Sign in the yellow box surrounded by a black box and then click ‘Save’.

This will save your signature and name to the claims selected.

Authorised Signature Included

X

o These claims have now been signed.

D submit Claims

Optom Signature

Authorised Signature

Submit Claims

Close

First enter the optom signature.

Now click the yellow ‘Submit Claims’ button.
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This will open a password check box to ensure an authorised signatory is submitting the
checked claims.

Authentication Check X

This functionalty is password protected
Please enter your password to continue.

[l
[ ok ]| Concel

Enter your password and click ‘OK’.

Please wait while i-Clarity captures all the required signatures and data, submits it to the
PCSE website and waits for a successful response message.

For practices that need it, optometrists can also add their signatures to the claim forms
in bulk.

Select the patients from this list that you have seen that day by ticking the box next to
the payments

Payments highlighted in green have no claim linked to them ol

Pay Type PxID PatientName Corporate Sale Date  Amount Submitted DaeTaid=.Claim Ref Selected *
NHS Fee 118 Beny. Lloyd N/A [~103-10-2019 £2131 89 ]
NHSFee (4995 | Jones,Joanna [NA ~|03-102019 | £2131| 91 | =

Click the button at the bottom of the page ‘Submit selected claims’

Submit
Selected Cl

The submit claims form will open.

Processing English eGOS1 Claims v3 2 9 001 Last Edited: 27 04 2020
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(D submit Claims . O
1

First. enter the optom signature.

Optom Signature J

Authorised Signature

Submit Claims

Close

Click on the pink ‘Optom Signature’ box

Double checking all the NHS sight tests have had a claim submitted.

If you would like to double check all NHS sight tests have had a claim submitted, we
would recommend using the ‘Clinic Outcome’ report.

Open the reports module.

Select the ‘Clinic Outcome’ report from the drop down.

Flease select a report: |Clinic Outcomes o |

Enter the date range of examinations you would like to check.

— O

Date From [ (01 April 2020 [F~ |
Date To [ (08 Apil 2020 [F |

User W0 [Charie Gibson v
Exam Type Al Exams e
Fun Report

Then click ‘Run Report’

A list of the clinical record created in this time frame will be displayed in a list.
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Exam Type All Exams v

oS | 2
{1 of 1 h b | 2 @B au- 100% - Find | Next
x ID Patient Name Age Exam Date Type Optom Outcome Ref. Recall Scheme Fin. Com Specs Fees Sub. ~
6214 Adam Hobbs 75 02/04/2020 RX  eGOS Optom Unknown N 12 months Y Y £0.00 £21.3NY
6215 Andrea Hobbs 60 02/04/2020 RX  eGOS Optom Unknown N 12 months Y Y £0.00 £2931Y
6216 Bob Hobbs 60 02/04/2020 RX  eGOS Optom Unknown N 12 months Y Y £0.00 £2131Y
6217 Betty Hobbs 60 03/04/2020 RX eGOS Optom Unknown N 24 months Y Y £0.00 £2131Y
6218 Charles Hobbs 54 03/04/2020 RX  eGOS Optom Unknown N 12 months Y Y £0.00 £2131Y
6219 Chrissy Hobbs 17 03/04/2020 RX eGOS Optom Unknown N 24 months Y Y £0.00 £2131Y
6220 David Hobbs 10 03/04/2020 RX  eGOS Optom Unknown N 24 months Y Y £0°00 £2131 N
6221 Dawn Hobbs 32 03/04/2020 RX  eGOS Optom Unknown N 24 months Y b 20.00 £2131Y

Any NHS site test will have either a Y or N in the last column titled ‘Sub.” (Submitted).
Clinical records with a ‘Y’ have had a claim submitted.
Clinical records with a ‘N’ have not had a claim submitted.

(Private Examinations will have a ‘N/A’ in this column.)

Processing English eGOS1 Claims v3 2 9 001 Last Edited: 27 04 2020
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Part 5: Checking Claim Status

The status of your submitted claims can either be checked on the PCSE website or
through i-Clarity.

Checking the status of an individual claim.

Open the patient record of the claim you would like to check the status of.

Click on the ‘Px Claims’ button.

The patient claim will open.

In the bottom right corner click on a button called ‘Get Status’

Submitted on: Refract
02-Apr-2020 Get Status
Error Codes
B GOS Claim Status o AneGOS Claim Status box will open, please
wait while i-Clarity checks the PCSE website
Requesting claim status, please wait... for the claim status.

Once the status of the claim has been
received it will be displayed in the box.

() GOS Claim Status O

Btatus: Accepted

Once the claim status has been retrieved a button will appear on the claim form called
‘Show last status’. This allows you to check the last status received from the PCSE

= website at any time. i-Clarity will also show the status of the
ow Last

Status claim next to the claim number at the top of the form.
Submitted on: Refract
02-Apr-2020
i Claim Ref: 1159 - 02 Apr 2020 - Accepted

Error Codes Created on:  02-Apr-2020

Processing English eGOS1 Claims v3 2 9 001 Last Edited: 27 04 2020
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Checking the status of multiple claims

Open the deferred payments module.

Select the payment status ‘Not yet paid, submitted between...” and the payment type
‘NHS Fee’

Click Retrieve records

Payment Status Fikers
Deselect A
O Not yet submitted Payment Type: [NHSFee v
Select Al
(® Notyet paid, submited between [06 Apil 2020 | and [07 Apd 2020 ~ Comorate: Oa
O Alpayments receivedbetween  [07 March 2020 | and [07 Aprd > Selected: ALL v Save Selection
Retrieve Records
At the bottom of the page click on the button, ‘Update Claim Statuses’.
| Update Claim |
Statuses
© ec0s Caimstaus a Please wait while i-Clarity checks the PCSE website for the
Type: Unknown, ID: 0. Status: Rejected. Code: P1475 C I a | m Stat u S .
Type: GOS3, ID: 121, Status: Accepted
Type: GOS3, ID: 122, Status: Accepted y . . . . .
I e i Once received the status of the claims will be listed in the

Type: GOS3, ID: 119, Status: Rejected, Code: P1084
Type: Unknown, ID: 0. Status: Rejected. Code: P1475 box

Type: Unknown, ID: 0, Status: Accepted .
Type: GOS3, ID: 120, Status: Accepted
Type: GOS3, ID: 124, Status: Accepted

Type: Unknown, ID: 0. Status: Rejected. Code: P1014 H
Type: Unknown, ID: 0. Status: C“Ck C|OS€

Close

The Status of each claim will also be listed against each payment line.

Use the scroll bar along the bottom of the grid of payments to scroll to the right and
display the claim status.

Payments highlighted in green have no claim linked to them e
Corporate Sale Date  Amount Submitted Date Paid Claim Ref Selected‘ Status Status Message
N/A 4 02-04-2020 02-04-2020 epted
N/A v |02-04-2020 | £21.3102-04-2020 | 1160 O |Accepted
N/A v 102-04-2020 £21.31 02-04-2020 1161 Accepted
N/A ~|03-04-2020 | £213103-04-2020 | 1162 O |Accepted
N/A v|03-04-2020 | £21.3103-04-2020 | 1163 O |Accepted
N/A v |03-04-2020 £213103-04-2020 | 1164 O  Accepted
N/A |03-04-2020 | £21.31 |03-04-2020 | 11166 O iAccepted
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Rejected Claims

If a claim is rejected claims will also display a status message with the PCSE rejected
reason code.

ed  Status Status Message )
Rejected P1084
Rejected P1084

From the deferred payment module showing the payment status ‘Not yet paid,
submitted between...” and the list of the payment types ‘NHS Fee’.

Double click on the patient name to open the rejected patient claim.

On the claim click the ‘retract button’.

Vednae:  |1GHGG This will allow you to edit the claim
;nature date: | 27-Apr-2020 \ Shaw Signature information
ShowLast | Once the claim has been retracted the
| Status | payment in deferred payments will be
Submitted on: Retract unsubmitted and it will reappear in the
27-Ppr-2020 Get Status deferred payment list ‘not yet submitted’.
Error Codes

One the claim you will be able to click on the ‘Show last status’ button to show the error
code from the PCSE.

The meaning of the error codes are listed in i-Clarity. To view the error codes, click on
the button ‘Error Codes’.

Error Codes

This will open the ‘Business and Validation Error Codes’ form.
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@ Business and Validation Error Codes - O

Search by code: C}
Search by text

| Code Condttion Message A

P0O003 Patient's first names field contains invalid information | :‘:” emunel ll.he p;::ﬁ's first name field only contains

Refresh

[ [ ;
!POOM ‘P 's sumame field contains invakid inf = E::semenwp::\tsmamenameﬁeldaiycmms

[ 3 fi

‘ P0O005 | Patient’s previous sumame field contans invalid information :xigm Ilhe p:ml y mle":o”’ sumame name field only
Please ensure the patient” s address field only contains

| numbers and alphabetical characters.

| P0007 Patient's postcode field is missing information | Please ensure the patient's postcode is provided

'Therensmenofnthepahedspoaoodeﬁeld Please ensure
the field contains a combination of numbers and aiphabetical
characters. If a postcode is not avaiable, then put N/A in this
field. The following list shows all valid Postcode formats. “A"
indicates an alphabetic character and "N" indicates a

. numeric character.

P0008 Patient’s postcode field contains invalid information AN NAA-e.g M1 1AA

ANN NAA-e.g. M6D INW

| AAN NAA- e g. CR2 6XH

AANN NAA-eg. DN55 1PT

ANA NAA-eg WI1A THQ

|AANA NAA-e.g. EC1A 1BB

| PO00S § Pm's date of birth field is missing information | Please complete the patient’s date of birth field.
Please ensure the patient’s date of birth field contains a valid
|date. The format should be DDMMYYYY.

Please ensure the patient’s date of birth field does not contain
|a date in the future

P0012 | NHS number field contains invalid information ‘Zf:f_‘m ,,m fg:natm provided for the NHS v

’ P0006 Patient's address field contains invalid information

P0010 Patient's date of bith field contains invalid information

POO11 | The patient's date of bith provided is in the future

Close

You can either scroll through the list of codes or enter the code in the ‘Search by code’’
box and then click refresh.

This will then change the display to show the relevant code reason.

Because the claim has been retracted you can make the necessary amendments and
then resubmit the claim.

Viewing Previous Claims

If you need to view a previous claim for a patient; open the patient record and click on
the ‘Px Claims’ button.

At the top of the patient claim is a drop-down list titled ‘Claim ref’.

Claim Ref: 115902 Apr 2020 - Acospted |
Created on:  02-Apr-2020

Clicking on this drop down will show you all the patients previous claims for that type of
form. Selecting a claim ref from the drop-down list will display that claim below.
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